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1. Introduction

The Department of Children and Families is the State agency charged with the
protection of the children and families of Florida. The department is using
technology to assist case managers to provide better quality of care and earlier
detection of problems, as well as to improve the reliability and timeliness of
information.

What is Remote Data Capture (RDC)?

The Remote Data Capture System will provide remote data capture tools and
capability to our Community Based Care (CBC) case managers to increase the
time and quality of interactions with the children during home visits.

This application is intended to provide value to the case manager by eliminating
the need to enter monthly visitation data onto a paper form, then also again in the
Florida Safe Families Network (FSFN) system. This system will also provide
value to case managers by enabling the case manager to view FSFN case detail
remotely, take digital photos in the field, validate the visitation by GPS time
stamping the photos, provide input directly into required form(s), and print them
remotely in the field.

The application functionality includes remote upload and download capability to
and from FSFN to support remote data capture, supplying CBC case managers
with handheld devices and mobile printers, remote inter/intranet network access,
ability to capture / upload child photos, and format to document child visits. This
will reduce the need for case managers to return to the office and allow them to
focus on child-centered visits.

Future releases are planned to include more information from FSFN and more
forms and functionality.

The Purpose of This Guide

This guide is intended to walk users through each portion of the application. It
does not present program policy.
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2. Getting Started

The RDC application must first initially be installed on the mobile device by your
local technical support staff. Once loaded, an icon will appear on the desktop.

Once RDC is installed on the mobile device, it automatically checks the
Depar t me n tsérgers toeupdateseahd changes each time you open the
application. These changes occur automatically and require no action on your
part. You may experience a slight delay logging into the system while updates
are downloaded and installed.

Before using RDC, follow local security procedures to obtain access to the
Florida Safe Families Network (FSFN).

* Helpful Hint: Once you have access to RDC, logon and familiarize yourself
with the application first so that you are comfortable selecting and navigating
between screens and views.

Know Whom to contact for system help, policy, clarification, etc.

Remember | Save any changes you make before moving on to a new screen
or exiting the system. If you leave the screen without saving, you
will lose your work.

Report Any problems or suggestions you have to the DCF Statewide
Help Desk at 850-487-9400 or DCF_HELPDESK@dCcf.state.fl.us

2.A. Application Security Component

RDC uses FSFN accounts and passwords to provide secure access to the
application. To learn more about using FSFN go to http://fsfn.dcf.state.fl.us/.

2.B. About using this Guide

Grayed and ltalicized text signifies a button on which you would click in the
system to invoke the action.
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2.C. Common Application Component and Feature

Required Fields - All required fields in the application are shown as shaded in
pale blue. The application will not allow you to skip these fields and will display
an error message to remind you to provide the information before processing
your entry.
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3. Case List

This screen displays a list of all the cases you have been assigned, either as
primary, courtesy, or secondary worker.

o Remate Data Caplure

FSEN Remote Dats Capture
P Lase imn
Cawe Livt
OHie  ‘Worker Role Cass Fam. ., Come Nrwe Laet Vet Qe Ratwm
Corssorn, CLLUAE Couresios 2uoies geps, det -~
Conrmder, C1 Uil Conrmact 2100164 pora, peppecsn | | |
Couresor, CT Uk Coureakis 2100064 chés, e, 8
Cousrsser, Cl Lnk Corssr T 1] Rucky, Mtke, M
Cinar, 1 Lk G i sman, gy
oremen 1 Uk Couresiee Du00161 A, ke
Corair, Cl Ly Courmaer Zrooen s, thacdlats
Coronion, T Uk Coureaios RW0IZT odkes, chocaleln de, goed
Consser, Cl Ut Courseicn ! s, dah
Comrmsier, C1 Uk Courewes Bax, vl
Coureser, 01 Lne Cosresir s, chocoits
Cosraslcr, Cl Lt Couraskr Pwarst, Crearry
Conrsmion, C1 Unk Couremr e, harroh
Cossse, CI Lt Cousrsely ok iy, gy
Coxaraior, CT Uné Courmsicr Chawra, Lucdey

Courgmon CT U, Couremce Javky, ool
Cormsies, Cl Ui Cosrmsics 106 Pulte, v:)-ng. Carl
Koroton, (] Uk Couresior 2100104 _ ok lady, huesy

EXFEFEFEXFTEET T EERETEETFE

Corssior, Cl Lvk Cosesicr 2100103 McCarthy, deaeth
Comenier, C1 Unk Courmwter 2ueoinx ek man, gy
Conreon, C1LEE Couremion 2100085 cddmen, gnoy
Cosmsler, Cl L Courmatce 21a00me wptae, Lol
_ Courssorn, C1 Ui Couresic 2ioconl sk man, grungy | | B
Cowrssor, ClLVE Coursain 202000 R, peppe ind Iroomglete
Coairmmden, Gl U Courwice [Ti0A— xchvaon, Clitin ! !
X rsmon, Cl LR Courosion |1 L0075 Sea0e, G

|

| Dowseed Cass | | Doweosd MiCases || CremecCradvertiore || wewrwtcoores || Refresh |

Fatsaené 33 carme - 1 Osire

4. Case List Display

Your Case List will be displayed in order by the oldest visit date of any case
participant first (refer to description of fields below). This information is currently
displayed regardless of your assignment to a specific individual case participant.

Cases will be color coded accordingly:

Red Over 30 days

Yellow 25-30 days

Green Under 25 days
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White No face to face visit yet

4.A. Case List Field Descriptions

Description of fields displayed:

Offline

Showssood i f case

partici

pant

downloaded to your computer so that you can work offline,

where you do not have a connection to th e
displayed when case participant information has not been

downloaded. The download does not include current photo.

app! iNobat

Worker Role

Indicates your role for each case listed.

Case Number

FSFN case number

Case Name

FSFN case name

w Remate Data Caplure

Adiors - Window  Heb

FSEN Remote Daty Capture
M Case Lint
Cawe Livt
Seadt & Ca5 1D work wen
P> Cifim  Worter ke . Come larse Laet Vet Ot 2o
N Conrmsior, CLURE Courseice peps, | |-
No Courmslor, Cl Lrd Courmaioe FEIA, peppery
N Courssor, Cl Uk Coursmien ¢ héa, e, 8 | |
» Coursser, Cl Uk Coursers 201 Rk, lithe, ch |
» Comaniorn, C1 Lk Courssior 1 i man, grungy |
» Woramon, I Unk Couresion 210016 A b |
Nz Conaier, Cl Lt Courmstr 2roo1e0 s, thecdats l
» Cogramion, C1Unk Couresion RW0IZT codke, checsieln G, good |
N Coursser, Cl Lrt Courseicr 200120 Bds, dah
" s, C1Unk Courawioe Zroo1ae Bas, wl |
» Coaresor, 01 LT Couresir 2100123 s, chocolats |
[ Corsmasior, I Undt Conraskor Qa2 Pwarss, Crearry |
» Conraior, CT Uk Coureser ZI00021 e, hanreh |
N Cosnseinr, Cl Ut Courseter Qi 12 ] iy, gy
» Courmtor, CT Uné Courmeior 2190100 Chwra, Lixky |
o Conaremon, C1 Lok Courgmcn 200010 Jarky, Bl |
N Conrmses, 1 Urdl Conrmsics Broo1ns Fuife, Chamm, Cal |
» o ronior, C1 Lk Couresior 2000104 okiindy, hsy |
» Kiorwstor, ] Lk Consesien QL0103 McCarthy, dabeth |
»: Coresicr, C1 Unk Courmwer 2100100 ik ran, gy |
o Coraon, CT LR Couresion 2100085 kdmen, gngy |
'S Coonsmer, C] Ut Courmatcr 2100004 wpeas, tavel |
N Coursson, C1 Lrd Coursmion Z100001 ok man, grunay |
Yes 2 -';o.lsdu.':l vl Courssios 212000 -;n."‘ mu- hmm:
b Conwbesr, C1 Urg Courweicr G T
» Woraser, TRk Couresion T G |
!
| DowsedCasm: || Downlost MiCases || Crawe Crad Vit hote || vewFuticoares || Refrest |

Fationne 20 carme

-

! Ouire
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Last Visit Date

Displays a date from FSFN. For completed, face-to-face
visits, the application looks at the most recent date for each
participant and displays the oldest of these.

Example: Last visit date for:
Child 1 = 7/10/09,
Child 2 = 7/13/09, and
Child 3 = 7/15/09

The date RDC will display is 7/10/09

Status

Shows either:
e N N E Wocase assigned since last login or refresh of
Case List.
e Incomplete - work has been saved locally (on your
laptop) but has not been submitted to FSFN for this
case.

o Remate Data Caplure

FSFN Remate Dats Capture
P Case Lint

EXFIFFEXFEXTXZEETEITEERET RS

et R R
= '|_" l')l ‘ —'
g

Cave Livt
Seact 62358 10 worh W

Ofirm  ‘Worber Aok

Coumsstor, ClUr Courceie
Coarmsior, Cl Lrd Consrmaicr

"~ Couresorn Ul Lrk Coureakr

Courssen, (] Lk Courssty
Sinapekon,CT Uk Goumronkor
Kosresion, CILEE Courcaic
Cosesir, Cl Lvd Courmstr
Coaramion, 1 Unk Couresion
Cosssier, Cl Lrkt Courssicr
Commder,C1 Uk Courawer
Corenar, 0 Lne Couremir
Cosnaslcr, C1 Uk Couraske

3’,@:@&.(‘] Unk Couremor

Cosssier, C Ut Cosrsety
Courasor, CTUné Courssicr
Conarsmor, C1 Uik Couremice
Cormster, C1 Urd Cormsics

oo, (1 Lk Couresior

Courssor, (] Lyt Couresicr
Cousresin, C1 Unk Courewtsy
Courgson CILEE Courosce
Cowmsier, Cl Lk Courmator

~ Coursson, C1 Lré Courssior

j'.v.vsdu.l:l i Coursain
aegv, C1 Unk Cowresor
orsser, C1LURE Courgsion

Cass Nm . Coame Narwe Lot \\ll/ Tt

200iee  peps, det ~l
Zroo1ea Fara, pepperso | | |
100164 chéa, ey, & | | |
210163 Rucky, Mtke, oM

i kiman, g I ! I

Bs, syl
s, chocolate

Pearnt, Creaery
e, harroh

o] iy, gy

Chwra, Ludey

Jovky, Beet

Fuife, Chumie, Cul

100104 okiiady, hesy

2100100 MeCarthy, deabeth

glooim  kdman, guerr

2100085 ok men, gungy

Sro0me  opess, el

Giocoal — skiman, porgr

2VN0N g, perpein Toorglete
[Ti0%4—chvann, Clbin

(1190735 Sgae, G

| DowsedCam: || Dowrlosd MiCares || Crewecrddvitmoe | [ vewFwticoores | [ Refresh |

Fatioene 29 carme

- ! Oskre
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4.B. Case List Page Actions/Buttons

Download Cases

For the items you have selected (highlighted), RDC will
download to your device case participant information
except for the current photo. (Each photo image is a
large file which requires download time and takes a large
amount of space on the mobile device). More than one
record can be selected. At least one record must be
selected. When the download for the selected cases is
compl etQCfflined healiue wiflYe sdh.a

Download All Cases

Downloads the information for all of the cases shown on
your list. You do not have to select any or all of the

records. Please note that depending on the size of your
caseload, this could take a considerable amount of time.

w Bemate Data Caplure

(ESEN Remote Daty CapTare
P Case Lt

Case Lint
Seadt & 2358 1D wirk wen

Ofire  ‘Worker Role

Corsskon, Cl Lok Courosice
Conrmler, C1 Lrd Consrmatcr
Conuresior, CI Lrk Coureaken
Loz, Ol Lk Cousrsolr
Conmanion, CT L Courssion
Torsaor, C ekt Couresice
Conpmnier, (1 Lyt Courmaes
Cosramion, C1Unk Couresion
Cossser, Cl Lt Courseics
Comsser, C1 LUnk Courewon
Coureser,C1LTR Couremir
Cosreslcr,C1 Lkt Couraskr
Conrsnion, C1 Unk Coureser
Cosrssir, Cl Unk Courveler
Coxarmior, C1 Uné Courmaicr
Conaramon, C1 Uk Couremcn
Cormsier, C1 Lrd Courmsicr
Coreniorn, 01 Uk Courssior
Coursaor, Cl Lkt Couresicr
Cosrenier, 01 Unk Courmwes
Coradon CLLEE Coureson
Cosrmsier, C] L Courmatcr
Coureson Cl Lré Couresion
Loz Cl vk Courseii
Coarmier, C1 Urg: Courwaicr
Voo, C1 LR Courson

SFFIEFTXEFFTEFSFTEETREX T

Cass Nam. . Come Narwe Laet Vet Ote Tt
2udies  geps, det [ I P
200188 Fora— |

210164 chéa, e, 8

Que0ied Bk, lithe, b

Ziooe i an, grungy Download All
2rootet A, ke

Q00160 wde, thacdats

RW0IZT ook, rocsieln e, good

D001 s, dak /
G014 Bas, vl 15y
0100825 s, chocriate

21mz2 Pwarnd, Crearry

Zaa|

S Download

;Jlbxll

21501 Cases

Brea1

RI001I04 okiiady, Nesy
2100103 McCarthy,
200100 widd rean, grkery
2100055

21oc001

L |ig

| Dowsed Cam | | Downlosd iCazes || Crawe Crad vist hote | [ vewFuticoeres | [ Refrash

Ratioenc 20 carme

- 1 Ouire
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Create Child Visit
Note

After highlighting a single case listed and selecting this
button, a Child Visit Note page will be displayed for
the case. If you are starting a new note and are on-
line, up-to-date case information will download from
FSFN. If you are off-line, but had previously
downloaded case information, the form will display the
participant data as of last download. If you are off-line,
but had not previously downloaded case information,
you will receive an error message.

View Participants

After highlighting a single case listed and selecting this
button, the Participant List page will be displayed for
the case. If you are on-line, up-to-date information will
download from FSFN. If you are off-line, but had
previously downloaded case information, the list will
display the participant data as of last download. If you
are off-line, but had not previously downloaded case
information, you will receive an error message.

Refresh

This will only @oliknegben
connected to FSFN. When selected, your current case
list from FSFN is displayed. If any new cases have
been assigned since your last login or refresh, they will
show a status of ONewo.
saved information to your PC, but have not yet
completed and submitted to FSFN, will show a status of
dncompleted .

w Remate Data Capture

Lot Wt Ot Rt
View
participants
y goed
Create Child
Visit Note
covgiete
Refresh
Downioed Camms | | Downlosd Al Cozes | | Crasie Chad Vit ioke | [ veew Fasticoanes | [ Refrash .

- 1 Osire




5. Participant List

The Participant List page displays a list of all active participants for the selected
case along with some information about each participant. From this screen you
can Vvi ew a qourentphoto,takea newtsoto, or open a Child Visit
Note.

T dev scresn prints.otf - WordPad
« Remote Data Capture

Aong  Wdew  Melp

ESEN Hemaote Daty Copture

P Particinant List

20060534 3 Ferreis | | | 2008-03-7¢
1996034 = Ferrala 2008-09-34

[ Vhow Camdzed || Cruets covkl vt i | | medvasts |
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5.A. Participant List Page Field Descriptions

Description of fields displayed:

= dey scresn prints.otf - WordPad .

« Remote Data Capture

gp,,m,‘,a, Name of the

participant

Lat Sererad Lt Vimt Lot Prctare "
Mane S5M o0 - P ® Current. Photo Tk Proen
hesss pirry o 2008-08- 7 | - | e
peppaans o - (V34 10080814 - .

Age of each
DOB particinant

Date of birth for
each participant

| Woow Camdzed || Crests Okl vt sotw || st |

R ] | Oniew

&

Psychotropic | Displays Y or N based on the following:

Medication

¢ |If there is no medication record in FSFN, Psychotropic
Medication field in RDC is blank.

¢ If there are medication records in FSFN and all
psychotropic medication flags are N, the Psychotropic
Medication field in RDC is N.

¢ If there are medication records in FSFN and any Psych
Med flag is Y, the Psychotropic Medication field in RDC
isY.

Last updated: January 12, 2010 -12-




= dev scresn prints.otf - WordPad
« Remote Data Capture
ANy Wedew el

|FSEN Remate Data Copture

Last Picture Date

The date the latest
photo was taken.

B Participant List

Tepchetrops Lot Bowrund Laat Vit Lt Prctare
Hane S5M 008 Age Lanier Medcusen Dt owr Current. Photo Takn Promo
chesss pirza 2006-05-34 3 Ferrels 2009-08-78 | = | =
peppwIn pin 1994064 z Fermale 20080014 - -

/\

Last Visit Date

Last Removal
Date

Last date the
participant was
removed from
the home.

Last date the participant
was seen by a case
manager.

[ Voow Camdzed || Crustn vkt vt s || modvaitr |

O O sTes prves

o Bevadie Oals Cat T D tostrg T

Current
Photo

To view the current photo, click the icon.

Note: Photos are not downloaded when case or participant
information is downloaded due to the file size and the time required to
download each. To view a photo from within RDC, you must be
@nline6 or connected to FSFN.

= dev scresn prints.otf - WordPad
« Remote Data Capture

Actong  Wndew  Help

(ESEN Hemare Daky Copture

B Participant List

Gt Pectare

Hane SSM o0s Age Cencer eiieing Detw Date s Current. Fhoto Taku From
hesss pirry 20060534 3 Ferreis 200%-08-7% ! = | -
pepparaes pman 1996 (N34 3 Ferrads 208-08- 34 - .

Take Photo

Click the icon to
open the
Photoodo w

| Voow Camdzed || Crests cowd vt taoew | | medvaste |

SN T D
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5.B. Participant List Page Actions/ Buttons

View Caseload This will close the Participant List page and return you

to your Case List page.

Create Child Visit Note [ Thi s wi ll open the AChild

Refresh This will pull in new, updated participant information
from FSFN. You must be ¢
this.

= dev scresq prints.oif - WordPad

« Remote Data Capture

|ESEN Remarte Data Copture
B Participant List

Partiopant Lnt
Rewmm DArtogece detas.

chessa piza | 2006-05-34 3 Ferrads | | | 2009-08-7¢ | = | -
peppan pin [T = Ferrade 2008-09- 14 - .

NG /

[ Voow Camdeed || Crusta vkt vt s || et |
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5.C. Take Photo

This function applies to those with a separate USB web camera device attached
to the mobile device or devices with built-in web cameras.

Note: Those using fi s macelltpliones to take photos -- please refer to the RDC
mobile phone application instructions.

By clicking the @ a k e P ttam fooadparticipant, you will be given a window to
allow you to view what will be photographed, take the photo, view it, add a
comment, and save and submit the photo.

Jidev screen printartf - Wardiad

« Remote Data Capture

LVSEN fremate Oata Capure

B Participant List

Participant List
Nevwe parscipen! delars

Poychebope Laat Maroved et Veslt Lot Mt
rerre 55 008 o Gaver b s o i Cumot P Tsko Pt /
chewe Uy 20058504 ] Femse 2909-08-20 | f 1 » |
papsercel pizz 1935-56-04 (i} Femoe 293-06-14 “ ) \

| Ve Cosetont || Crome OV vt it || Rotrest

Satrats Dwle Ot 2 Dav reseg onch
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, ‘, Take Photo

X
Take Photo @ -.

Press Take Photo to capture a photo and then press c

2003-09-02 01:32:24 BT (GPS lag time £83ms)
n)30d 27.918184" N 084d 17.277533' W 37.20 M 2005-0%-(2 17:32:29

—

<

Step One Whe n tTha&k e6 P windowopens, wait a few seconds for
the camera to display an image.

Step Two Move or adjust the position to bring the desired subject into view
on the screen.

Step Three | Select the Take Photo button to take a picture of what is on
screen.
Note: If a GPS reading is not available, you will receive a pop-up
message window asking if you want to continue.

Step Four To continue and take the photo, select Yes.

Step Five The photo taken will be displayed on the screen.

Last updated: January 12, 2010 -16-




Step Six You will have the option to Try Again if you want to get a better
photo or Save and Submit which will save the image and, if you
ar Onlile6, send the phot oOfflioeé FSENR
photo will be saved to pending work (no message is received), or
Close which will close the window and discard the image. The
photo will not be submitted to FSFN.

« lTake Photo |

3
Take Photo #

Press Take Photo to capture a photo and then press c

Date Taken: 2009-08-26 02:08:22 EDT
GPS Information:

Comments:

/]
[ Try Again .|[ Save and Submit H Closexl
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6. Create Child Visit Note

The Child Visit Note page is divided into 2 tabs, Visit Tab and Questions Tab.

6.A. Visit Tab

The Visit Tab captures information about the visit, dates, type of visit, location,
those present, etc. Fields shaded in blue are required, the Child Visitation
Report cannot be printed or submitted if these are incomplete.

w Remote Data Capture

Case ID and Case Name

Actions  Window  Help

ESEN Remoate Data Capture For the selected case, are
displayed here (read-only).

P2 Child Visi Note

Child ¥isit Note
En alid contact begin date/time [mm/dd/yyyy][hh: mm J[lam/pm] /

A
Case Id: 2100160  Case Name: caks, chocolate
[T e

Required Field Prompt

. h| O -v Case MNote Type! Hame Visit - Child's Current Reside... () Announced
Message displayed ! I:I - | |

g;or::;%ttl rg)geéjllonudtaot:/?::r?l"ethe ﬂ O |:| worker Activity Code: | v | () Unannaunced

Participants

Include  Participant Mame | Age Face to Face ... | Reason Mot S... | Contack Date Time: AM[PI Separate Inte...
[] |chocolate cake |2 = ]
coconut cake 35

marble cake 6 =
rumn cake 36 5

Other Contacts
Other Contact Marne Affiliation Title Contact Date Timne AMIPM

Apply To All

Apply To all ] [ Delete ] [ Add Mew Conkact

Last updated: January 12, 2010 -18-



6.A.1. Visit Tab Fields Descriptions

Contact Information
w Remote Data Capture

Contact Begin

Date i Captuire

act hegin dat

Automatically
displays the
current date.
This is an

Section

Current Date/Time
Checkbox

Automatically inserts
the current date and
time for the Contact

Begin fields.

editable field.

N

Contac: Bagn Date: 01052010 |3 |

Contact Ind Date: 010S)2040

Participants /

B2 50

Case Note Type

- Worker Acthaty Code

vpm)

Case Id; 2100180

Contact Begin
Time/AM-PM

Enter the time the visit
begins. This cannot be
a future date.

Hoth Wt 2 Child's Current Resda

v | Aonourond

Contact End
Date/Time/AM-PM

This field is prefilled with the
current date. This is an
editable field. Enter the
time when the visit ended.

It cannot be a future date.

Reazon Not 5.,

Current
Date/Time
Checkbox

Case Note Type

Select the most
applicable option from
the drop-down list.

Announced/Unannounced

Select the radio button to
indicate if the visit was a
planned in advanced,
announced or
unannounced visit.

Visit Tab Required Fields - Contact Information Section:

Contact Begin Date/Time

1.

2. Case Note Type

3. Announced/Unannounced
4. Contact End

Date/Time

Last updated: January 12, 2010
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Participants Section

w Remote Data Capture
Actions  Window  Help

R Participants Section
1B Child Visit Noi ) .
Lists all active participants related to

Child visit Note | the case.
@ Face to fad Face to Face Contact
Include - Check this box to show
which people were present during the Select from options:
| visit. This causes the case note to be Eazejld
Vst | questions| | 4t t ached to each p Completed i participant was seen.
when the note is saved and submitted
Contact Begind{ to FSFN. pe: Home visit - chil Attempted 7 You expected to see the person but
ya

did not.

Contact End pate: 01/05/2010 02:33 “Warker Activity Code: Eﬁanageme

Not Attempted i You knew that the person was
not going to be present.

nts
Participant Mame  Age Face ko Faca‘./ Reason Mok 5., Contact Date — | Time AR Separate Inke. ..
[chocolate cake |2 |Completed | ouosiz010 &) [ [02:25 [P | [
[] |coconut cake 35 [d] ]
v =)
| L1 Jrumcake ~ Participant Name ] [ |

Lists each of the recorded

active participants in FSFN.

w Remote Data Capture

Actions  Window  Help
ESEN Remote Data Capture

B Child Visit Note

Child Yisit Note Reason Not Seen
@ Facetofad —
This drop-down field will become Current Date/Time Separate Interview
available if something other than Checkbox b Nam
vistt | questions|[ O COmpl et edd has Check this box if the
in the preceding field. Choose Same as for Contact person was spoken to
Contact BeginD the most applicable option. ke Types gggér;_rail:g -End ) privately. ‘

Participants

1
Contact End Date: 01/05/2010 02:33 7% worker Activity Code: |Case Manag\ment v| () Unannaunced

Include | Participant Name  Age Face ko Face ... Reason Mok 5., Contact Date Time AMJPM Separalglnte. oo
|chocolate cake |2 |completed | ouosiz010 &) [ [0z:25 [P |
[] |coconut cake 35 [d] ]
v =)
] |rumcake 36 [d] ]
= |

Contact Date & Time

Enter the date and time when the person was
seen. This must be later than, or equal to, the
Contact Begin Date and Time.

Required or Conditionally Required Fields - Participants Section:
1. Face to Face Contact
2. Reason Not Seen - available and required if Face to Face is other than
6Compl et ed6.
3. Contact Date/Time-avail able and required i f Face t
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Apply To All This button relates to the participants &Contact Date and

Ti meibel d. |l f you have chec
mul tiple participants, this
and Timed you entered for o
all the other included participants who were seen.

Note: For this to work properly, select (highlight) the
participant for which you have already entered a date and
time and press the enter key, then select (click on) the
@Apply to Allébutton.

w Remote Data Capture
Actions  Window  Help

ESEN Remote Data Capture

Child Visit Note

Child Yisit Note

€ Face to face contact for marble cake is required.

Case Id: 2100160  Case Mame: cake, chocolate
Wisit | Questions |

Contact Begin Date: |01,|’05.|’2010 | |02:20 | |PM " | Case Mote Type: |H0me visit - Child's Current Reside... v | (&) Announced
Contact End Date: | 01/05/2010 02:33 Waorker Activity Code: |Case Management V| () Unannounced
Participants
Include | Participant Mame  Age Face ko Face ...  ReasonMobt5... | Contack Date Time AP Separate Inte. ..
|chocalate cake  [2 |[Completed | o1/05/z010 )| [v] [oz:25 [Pra | O
[ |coconut cake 35 ] [l
v =
[ |rumcake 36 ] [l
| |
Apply to All
Button
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Other Contacts Section

,. Remote Data Capture

Actions  Window  Help

ESEN Remote Data Capture

Child Visit Note

Child ¥isit Note

& Reason not seen required for marble cake.

Case Id: 2100160  Case Name: cake, chocolate

Wisi]
Other Contacts Section

9 Use this section to record
other people who were

are not participants in the
P4 case.

d present during the visit, but

:| Case Mote Type: |H0me Wisit - Child's Current Reside... | (®) Announced
:I Warker Activity Code: |Case Management - | () Unannounced
Title
rmme bo Face .., Tirne

Contact Date and Time

| Enter the information

[Campleted ] [0z:25

ToTo T TS T /g
|chocolate cake {
[ |coconut cake 35

.

=]

if the person has a
title or relationship.

Enter the date and time when
[ the person was seen. This must

/

Other Contacts

be later than, or equal to, the
Contact Begin Date and Time.

Other Contact Mame

Affiliation

Title Contact Date Time AMIPM

\

Other Contact Name

Enter the name of the
person.

Affiliation

Apply To all ] [ Delete ] [ Add Mew Contack

Enter the relationship
or association with the
case participants.

Apply To All

This button relates to the participants &ontact Date and
Ti meibel d. | f
mul tiple participants, thi
Date and Ti meférone particigamt inte that

field for all the other included participants who were seen.

Note: For this to work properly, select (highlight) the
participant for which you have already entered a date and
time and press the enter key, then select (click on) the
OApply to AI1l & button.

y oul malvexnhefdn @ ¢

q

N

Delete

Removes t heltsheelre cCtoend aéc't ©

Add New Contact

Select this button to open a blank row for entering the
above information.

Last updated: January 12, 2010
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Visit Location Section

Use this section to record the location of the visit.
Required Fields:

1. Street Address

2. City

3. TiEe of Service

Actiors Window  Melp
'FSFN Remote Data Capture

1 Child Visit Note

Child Visit Note
@ 1ype of Service is required

Case Id: 2100160 Case Name: cabe, chocolate

[ Qusstions
Contact EniDate:  |0L/osfzo10 T3] [7] 102:33 | FM % Workar Activky Code: | Care Managermvnt v O unaosunced
| Particgants
Indude Particpant Name A0 FacetoFace.,. fReasonMotS.. Contact Date Time AMEM Separate Inte.., ||
[ wcoltecss 2 Conglsted oLieizoi0 [ ) 0225 P @)
& : ! ! : ! }

OConut Cabks 135 | L

feteotnd Linabls to Locete

Aophy To A)
Street Address AL
The address or description of Tt Convact Cate City

the location where the visit

takes place. The city or rural

community where the
visit takes place.

| sy 7o m ]‘\ Dot || AddNew Contacr |

Visit Location
Sreat Address: | 108 North Call Streel Ciy: Yalshassael
Phonat| -~ Tyre of Service: | hell
Phone Type of Service
The phone number at the location. Select the most appropriate option
This is not a required field. from the drop-down list.
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Save

Select this button to save any entries you have entered. This
action saves the information locally to the mobile device. This
form can be opened later and edited as needed. When an
incomplete Child Visit Note is saved, it is identified as such on the
case |list with a O0Statusd show

Print

Produces a PDF version of the information you have entered in
the &hild Visit Noted This becomes available only after all
required fields are complete and no error messages are
displayed. If available, it can be printed to a mobile printer
attached to the mobile device.

Send

Sendst h €hild Visit Notedto FSFN. This button is not
available until all required fields are completed. Information can
only be sent to FSFN i ocomgdeid Child

Visit Notes will be saved to 0O
uploaded when the Online connection becomes available.

Clear

Clears all entries you have made to this form.

Delete

Deletes the current version of the &hild Visit Noteband any
saved INCOMPLETE versions from the local mobile device and
cl os e €hild Wisst Note6 wi ndow.

w Htrmate Date Capluyre Tﬁ&'

Dartiopants

Palude  Patcoed Newe A
J|  hocolsecie 2

Vit Location

Seet Advwes) 300 Mot Sl Streel

Phooe:

Cordat Ened Dy ouosustn LY [ i

Case (0 2100020 Case Namme: e, dacoime

"o Witer Sy Code Cane Murigerand - Unsnens'oed

| S | Chw || Dese

W 20w 27 BORISSA B048 U 20000TW 3000005 M40 29 Onwe
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6.B. Questions Tab

The Questions Tab displays questions the case manager addresses with the
participants and provides space to type in answers. The same question is
presented for each child with a separate text box.

Questions will only be displayed for participants whose age is under 18 and the

6l ncludedd check box is marked.

1. Conditionally Required Fields - Questions Tab - Child Not Seen Section
a. If child is not seen, describe reasonable effort to contact - Available and
required
NOT blank.
b. Has missing child report been entered into FSFN? - Available and

when 6Reason Not Seend for I n

required when 6Reason Not Seend i s equ
060Absconded/ Abducteddéd, O6Runaway6, or oL
Heratx Deta Captars E6%
|ESFN Rermate Data Captare.
I 000 Vi Mote
Chid Vil Nore
Cone Id: 2100000 Cane Navw; tebe, chacdlats
L"!‘N)'Mcn ~
chewkate colkie
Child Not Seen
PR T e P Use these fields to explain when
a child attempted to be seen was
":’:I:"_ Ak not and if a missing child report
has been entered.
1 rrne a1 ow evteewd e PN
2. Conditionally Required Fields - Questions Tab -Observations Section
a. Observations-Requi red t b BRae Contactd i s equa
6Compl et edd. This field is not avail abl e
CBservation
chocdbale cokr

Tew i Mamdh *CMIOO brgmmiCpm s “Inacukn of AbuowMgect
P 4Ty o panpaars Mol ) Dt T T e P St B i d

Vet et dore

Observations

Avehbe e
Swrrb et et ConMan el e s SRR el o ST W of A Nt
SComvmrn dsor i S ot t Drter acten: w@h cormgrurs et sty TP acton sl Tane My Strsedr ot
*Martan sydhwd corvectors
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Describe your observations for
each child seen relative to the list
of items provided.




3. Other Fields - Questions Tab - Optional

a. Permanency/Case Plan Section

Pormanancy! Case M
thacalate cahn

7=

ot N e

Dy B rOgrant s Caew Pl CRACT

Dwsr e T aITrvmonst of Tumernt waross W) KIER) ey ABBLAVAN 00 et Teind

martie cabe

b. Medical/Mental Health Section

Medical/ Mental Health
carrol cups ake

Desir e cumant healthymental haalth concerms
L

c. Daycare/Education Section

artie ok

Sobord

v Desrartary Schosl
ek

I

13.c00r W | bt wduskond (h.Cotun My

Db of recet rmcent g ade report
Tt of ricet msank corfweres st st et
Pesrte aw o

mrenmobe wivees and ichonl besray NASNg svert. wapeore, o

d. Independent Living Section

Independent Living

carrot cupcake

Describe progress toward identified Life Skills and TeenMormalcy Plan, Mormalcy Ac
HHK

e. Family Visitation Plan Section

Family Visitation Plan

carrokt cupcake

Permanency/Case Plan

Pre-populated from data in FSFN,
describes progress toward case
plan objectives.

T h éGoabd a Medt Héaring
Dated i nf oaremead-onlg.n

Mental/Medical Health

Describe each c¢h
mental and /or medical health and
any change in medications.

Daycare/Education

Describe each chil
regarding school attendance,
progress and extracurricular
activities.

T h &chéold Gr & dardd
dducational
Evaluation/Individualized

Educ at i oinforrRation aré pre-
populated from FSFN. These fields
are editable.

Independent Living

Describe progress.

Describe compliance with Yisitation Plan(s) and contact with parents, siblings, and others identified in the Visitation Plan,

HH

Last updated: January 12, 2010 -26-

Family Visitation Plan

Describe compliance with Family
Visitation Plan(s).




f. Safety Plan Section

Safety Plan
carrot cupcake
Describe compliance with Safety Plan.
Lo i

g. Child Comments Section

Chkt Commments
chorrdate coke

Ovid comeres and Quastors

bl (e

O cowmerts and Qustore

h. Provider/Caregiver Comments Section

Provache | Corvgvir Covemety
haiaidte cabe

Prosdor [Carogmm commemrts ond arstern

Inartie ok

e e (~ @wy mmert anlpartern

Owveall Carvgiver Comsmmnis

eerd Cyégrems commmrts ond gunbore

Safety Plan

Describe compliance with Safety
Plan(s).

Child Comments

Enter any comments or questions from
each child present.

Text boxes for Included child
participants not seen will not be
available for use.

Provider/Caregiver Comments

Enter any comments or questions from
the provider/caregiver present relative
to each child and also any overall
comments or questions.

vt || e Zwd Cow || Dok

Note: Save your work!
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7. Child Visitation Report

The Child Visitation Report is a PDF document produced when you click the
@rintdéor &enddbutton on the &hild Visit Notedpage. When you click d&Printd
the report is opened in a new window on your device for you to view and/or print.
When you click &endq the report is not opened on your device, but is uploaded
to FSFN with the completed case note information and is viewable through the
FSFN File Cabinet.

These buttons are not available until all required fields are completed and all
error messages are cleared.

Child Visitation Report

Case Name: cake, chocolate Case Number: 2100160
Contact Begin Tine: OLNS2010 02:20 PM Contact End: LAOS2010 02533 PM
Contact Type: Home Visit - Chikd’s Current Worker Activity Code:  Case Management
Residenos
Worker: McNMahon, Nom Telephone: RMMST6100
Visit Location: 105 Nonth Call Streel
Tallabus s
Phooe: -
Type of service: In-Home Supervision Visit was annoanced
Participants
Name OB Seen Reason Not Seen Contact Date/Tinme
chocolste cuke HIAOS2007  ves GHAS2010 02:25 PV
murble cake 05042003 no Unable w Locate

Others Present

None eatered

Questions and Answers

chocolate cake (separate interview = no)
Child Not Seen

If child is oot seen, describe reasanable effon 1o comuct

Has missang chiid report been entered into FSENT

Permanency/Case Plan

Gl
Next hearing dase

Deseribe progress towards case plan objectives

Duoing well

Deseribe the effectivencss of current serviees and identify sny addinonal seevices necded
NFA
Observations

*Developmem *Physical Condition/Specinl Neads *Clothing/Hygiene! Appearance *Indication of Abuse!Neglect *Communicutson
Skilis *Adjustment/Interacton with caregivess and ochers *Ingeraction with Case Mgr * Home/Enviroanmseal *AMaintain sagnificant
connections

Chooalate is doing very well
Medical/Mentud Health
Describe current healthdmental health concerms

Mental bealth is good,

Florida Depacument of Children and Families Page 1 of 4
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