
Non-Routine LOC 
(TBOS, Psych Rehab) 

Initial Pre-Service Request 
Provider Initiated

 

 

Provider calls Magellan 
for authorization. 

NO YES
Do MCM  

and provider  
reach agreement on 
services requested? 

 
 

MCM 
completes 

authorization 
process. 

CSA completes eligibility 
information and forwards to 

MCM. 

MCM tells provider 
will be contacting 
CBC to discuss 

case and will 
either call back 

with authorization 
or will be 

forwarding to PA 
for medical 
necessity. 

MCM calls CBC 
to discuss case. 

 
Does MCM  

reach CBC contact 
person? 

Message left for 
contact person to a) 
email Magellan and 
b) call within three 
business hours.  
MCM also adds 
case to tickler. 

 

Do MCM  
and CBC agree on 

service request. 
NO 

 

If agreement is to 
authorize, MCM 

completes authorization 
process.    

 
Refer to PA for 

medical 
necessity 
decision.

 
Does CBC  

call back within three 
business hours? 

CBC asks for 
MCM who left 

message. If not 
available, 

discuses case with 
accessible MCM. 

 
MCM refers to 
PA for medical 

necessity 
decision.

NO 

NO 

YES

YES 

YES



Non-Routine LOC 
(TBOS, Psych Rehab, STFC* & TGH* 

Initial Pre-Service Request
CBC-Initiated 
* = CBC Only

 

CBC calls Magellan 
for authorization with 
information needed 

for MCM. 

 
CSA completes 

eligibility information 
and forwards to 

MCM. 

 
 

Does CBC (if  
provider not on call)  

have sufficient information  
for MCM to do review? 

 
 
 

Does MCM agree with  
CBC/provider regarding 

service requests? 

 
MCM refers to PA 

for medical 
necessity decision. 

NO 

 
 

CBC contacts provider 
for additional 
information. 

NO 

YES

 
MCM completes 

authorization 
process. 

YES



Non-Routine LOC 
(TBOS, TCM, Psych Rehab) 

Concurrent Review Request 
Provider-Initiated Via SRF/RRA

 

Provider electronically 
forwards SRF/RRA to 

Magellan. 

MCM reviews 
SRF/RRA for 

medical necessity. 

NO 

YES

 
Is form  

complete? 

MCM 
completes 

authorization 
process. 

Return to 
provider to 
complete. 

Provider completes 
form. 

MCM reviews form 
for medical 
necessity. 

 
Is MCM able to 

authorize requested 
service? 

YES 

MCM calls 
provider to 

discuss request.

NO 

 
Does MCM reach 

provider? 

MCM leaves 
message for 

provider to call 
Magellan within 

“X” time or 
case will be 

administratively 
non-authorized 
for insufficient 
information. 

MCM completes 
tickler. 

 
Does provider  

call back within time 
frame? 

 

Case is 
administratively 
non-authorized. 

NO 

Provider asks to 
speak to original 

MCM. If not 
available, talk 

with assessable 
MCM. 

YES 

Do MCM  
and provider  

agree on service 
required? 

YES

MCM 
completes 

authorization 
process

YES

MCM tells provider 
that s/he will be 

contacting CBC to 
discuss case and 

will either call back 
with authorization 

or will be 
forwarding to PA 

for medical 
necessity. 

NO 

MCM contacts 
CBC to 

discuss case 

 

Does  
MCM reach CBC 
contact person? 

Message left for 
contact person to a) 

email Magellan 
and b) call within 1 
business day. MCM 

adds case to 
personal tickler. 

NO 

 

Does CBC  
call back within one 

business day? 

CBC asks for 
MCM who left 
message. If 

not available, 
discusses 
case with 
accessible 

MCM.
 

Do MCM  
and CBC agree on 
service request? 

 

MCM refers to 
PA for medical 

necessity 
decision.

YES

NO 

 

Refer to PA  
for medical 
necessity 
decision.

 

MCM 
completes 

authorization 
process.  

YES 

NO 

NO 

YES 



Non-Routine LOC 
(STFC & TGH) 

Concurrent Review Request 
CBC-Initiated Via SRF/RRA

 

CBC electronically forwards 
SRF/RRA to Magellan. 

MCM reviews 
SRF/RRA for 

medical necessity. 

NO 

YES 

 
Is form  

complete? 

MCM 
completes 

authorization 
process. 

Return to 
SRF/RRA to 

complete. 
CBC completes 

form. 

MCM reviews form 
for medical 
necessity. 

 
Is MCM able to 

authorize requested 
service? 

YES

MCM calls CBC 
to discuss 
request. 

 
Does MCM reach 

CBC? 

MCM leaves 
message for 

CBC Liaison to 
call Magellan 

within “X” time 
or case will be 
administratively 
non-authorized 
for insufficient 
information. 

MCM completes 
tickler.

 
Does CBC  

call back within time 
frame? 

 

Case is 
administratively 
non-authorized. 

NO 

CBC asks to 
speak to original 

MCM. If not 
available, talk 

with assessable 
MCM. 

YES 

Do  
MCM and CBC 

agree on service 
required? 

YES

MCM 
completes 

authorization 
process 

YES 

NO 

NO 

 

MCM refers to 
PA for medical 

necessity 
decision.

NO 



Non-Routine LOC 
(TBOS, TCM, Psych Rehab, STFC, TGH) 

Transition Cases 
 

 

Transition Services Form 
sent to providers. 

Provider competes form and 
returns to Magellan’s 

electronic mailbox 

 
Is the form 
complete? 

MCM reviews 
form for 
medical 

necessity. 

NO YESReturn to 
provider to 
complete. 

Is MCM  
able to authorize 

requested service? 

MCM 
completes 

authorization 
process.

YES

MCM calls 
provider to 

discuss request.

NO 

 

Does MCM  
reach provider. 

MCM leaves message 
for provider to call 
Magellan in “X” days 
or case will be 
administratively non-
authorized for 
insufficient 
information. MCM 
adds case to tickler. 

Does  
provider call back 
within time frame? 

Provider asks to 
speak to original 
MCM. If not 
available, talks with 
accessible MCM. 

 
Case is 

administratively 
non-authorized.  

NO 

YES 

NO 

 

Do MCM  
and provider agree 

on service  
request? 

YES 

 

MCM 
completes 

authorization 
process. 

MCM tells provider s/he will be 
contacting CBC to discuss case 
and will either call back with 
authorization or will be forwarded 
to PA for medical necessity 
review. 

MCM Contacts CBC to discuss 
case. NO 

YES
 
 

Does MCM  
reach CBC contact 

person? 

 

Do MCM  
and CBC agree on 
service request? 

 
 

MCM  
completes 

authorization 

Message left for contact person 
to: a) email Magellan and b) call 
within business day. MCM also 
sends Transition Service Form 
by email to contact person and 
adds case to personal tickler. 

 
 

Does CBC  
call back within 1 

day? 

 

MCM refers to 
PA for medical 

necessity 
decision.

CBC asks for 
MCM who left 
message. If not 
available, 
discusses case 
with accessible 
MCM. 

 

MCM refers to 
PA for medical 

necessity 
decision.

NO 

NO 

YES 

YES 

YES 

NO 


